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Home Relocation Services

Service Capabilities

Custom Management

Operational Support

Automated Controls

Relocation Counseling

Training Programs

Guaranteed Services

• Claim-free relocations
• Complete domestic and international services
• Strategic locations nationwide

• Single point of contact
• Quality management systems
• Personalized services
• Comprehensive satisfaction evaluation
• Simplified pricing

• 24 hour - 365 day accessibility
• Self-pack/self-haul guarantees
• Executive relocation service

• Computerized move management system
• Satellite shipment track and trace
• EDI
• Customized management reports

• Job search assistance
• Pre-move planning
• Post-move evaluation
• Custom group move services
• Worldwide destination information
• Relocation policy development

• Uniformed, certified service teams
• Claims prevention and risk management
• National education center
• Certified customer service representatives

• Guaranteed scheduling
• Claim settlement within 30 days
• Estimating accuracy


